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What is AI? 



Artificial Intelligence Artificial Intelligence
Any techniques that enables 
computers to mimic human 
intelligence, using logic, 
if-then rules, decision trees, 
and machine learning 
(including deep learning). 

Machine Learning

Deep Learning

The subset of machine learning, 
composed of algorithms that permit 
software to train itself and perform 
tasks, like speech and image 
recognition, but exposing multilayered 
neural networks to vast amounts of 
data.

A subset of AI that 
includes abstruse 
statistical techniques that 
enable machines to 
improve at tasks with 
experience. The category 
includes deep learning. 
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AGI - Artificial General 
Intelligence

Machine consciousness.



It’s not going back in the Box!

Whether you like it or not… AI is here to 
stay and we’ve just scratched the surface. 

AI is also NOT a light switch. 

We won’t know it’s taking over, until it’s 
taken over… 
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Adoption in the Workplace



Technology Adoption



Enterprises Adoption of AI

Impact on SMBs: 

● Lack resources to 
implement.

● Speed of execution no 
longer an advantage.

● Lose opportunity to 
quickly pivot or grasp on 
niche market 
domination. 

Why? Data, data, data!



Impact of AI on Customer Support
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Use Cases and a Live Demo!



How companies are using AI today.

Operations Customer SupportSales & Marketing

● Meeting management
● Process analysis
● Performance evaluation. 

● Communication
● Problem solving speed

● Lead generation, 
communication

● Competitive analysis
● Sales data analysis (buying 

patterns, churn, etc.) 
● Content creation, design, 

audio, video
● Ad Copy



LIVE DEMO(S)!



Great Products Available Now!
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AI in HR, Ethics, and Privacy



Evolution of Work





New Collar Jobs ?)



New Collar

Technology Jobs without academic 
requirements. 





AI Laws





Shameless Plug
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